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Emerging Ai Knowledge Management Startups
Optimize your knowledge management strategy

1 Audit your current knowledge tool by timing critical document searches.

2 Move away from generic platforms like SharePoint toward industry-specific solutions.

3 Evaluate vendors based on contextual AI capabilities, not just keyword search.

4 Request written Data Processing Addendum from all AI knowledge management
vendors.

5 Calculate total cost including adoption rates, not just per-user pricing.

6 Set a 30% minimum engagement threshold before renewing any license.

7 Ask vendors explicitly how they handle permissions and data privacy.

8 Engineer onboarding into your rollout plan with incentives for early adopters.

9 Choose tools built for your specific industry, not general-purpose platforms.

10 Verify vendors' SOC-2 compliance with documentation, not just verbal assurance.

11 Track daily active users as your primary success metric post-deployment.

Read the full article: https://nlobrain.com/blog/emerging-ai-knowledge-management-
startups/ nlobrain.com
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