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CHECKLIST

Ai-driven Contextual Knowledge Retrieval Methods

Implementing AI-driven knowledge retrieval systems

Map user journeys and document workflows before selecting retrieval tools.

”~

Audit your knowledge base for quality; clean data before deploying RAG.

Implement hybrid retrieval combining keyword and vector search for accuracy.

Choose a contextual Al tool with SOC2 compliance and granular permissions.

Set up quarterly feedback loops to retrain models and maintain accuracy.

Incentivize employees to flag incorrect answers for continuous model improvement.

Conduct privacy audit before onboarding AI; verify access controls.

Avoid indexing private Slack channels or sensitive documents by default.

Compare tools using accuracy metrics and contextual retrieval capabilities.

Replace legacy keyword search with semantic vector indexing methods.

~

Configure intent modeling to understand user roles and search context.

Deploy RAG systems that cite sources in knowledge assistant responses.

Read the full article: https://nlobrain.com/blog/ai-driven-contextual-knowledge-retrieval-

methods/ nlobrain.com
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